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10 YEAR WARRANTY  
- Self-supporting closed flexible tank - 

  
 
 
SCOPE OF WARRANTY 
 
Labaronne-Citaf® offers the user of its self-supporting closed flexible tanks a 10-year warranty, applicable to the following ranges:  

PRODUCT RANGE TECHNICAL FABRIC 

Heavy-duty - Firef ighting storage HPVi14 

Heavy-duty - Non Potable Water HVPi14 

Heavy-duty - Eff luents FALi14 

Heavy-duty - Liquid Fert i l izer FERTi14 

Heavy-duty - Drinking Water ACS – KTW 
 
and determined in accordance with the procedures set out below : 

>  10 (ten) years against any defect of material (technical fabric) and manufacturing, 
>  1 (one) year for tank equipment and electromechanical equipment 

 
Labaronne-Citaf® flexible closed tanks are studied and designed to withstand the characteristics of the fluids  (chemicals for instance) 
which the user intends to use for our tanks.  

Any storage of liquid not in accordance with the contractual characteristics would automatically entail the loss of the guarantee. 
 
 
OBTAINING THE WARRANTY  
 
The date of application of the guarantee is the date of the delivery note for the tank.  
In the event of a warranty call, the customer must:: 

> Ensure site preparation to facilitate access to the tank and equipment to be repaired, 

> Make the tank empty and clean for on-site repair and / or factory shipment. 
 
 
EXCLUSION AND LIMITATION CLAUSES 
 
Do not fall within the scope of the warranty:   

> The consequences of normal wear and tear, that is to say the loss of 5% per year of the resistance values of the delivered material. 

> The consequences of negligence, overpressure, lack of maintenance or use (not in accordance with the instructions 
supplied with the tank). 

> Damage by any mechanical device whatsoever. 

> Damage caused by the use of chemicals, cleaning agents or other substances (Hydrocarbons, solvents based on ketone or 
ester, aldehydes). 
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> Damage during transport, loading, unloading, or installation. The reserves of use must be reported (art.105 of the 
Commercial Code) to the carrier by informing Labaronne-Citaf®. 

> Damage caused by repeated mounting and dismantling or during intermediate storage of the tank. 

> Damage caused by extreme climatic conditions, floods, natural disasters, break-ins, vandalism or force majeure. 

> Any change in the spot color or over the entire surface. 
 
 
 

EXPIRY 
 
The warranty expires when: 

> Repairs or other operations are carried out on the tank without prior written approval of Labaronne-Citaf® 
(Request made by registered letter). 

> Full payment is not made by the customer within the prescribed deadline. 

> Any defects found have not been reported by registered letter with a copy of the invoice to Labaronne-Citaf®  within 15 days 
of the start of the damage. 

> At the end of the guarantee (an intervention carried out by Labaronne-Citaf® does not modify the duration of the guarantee). 
 
In addition to the warranty claims listed above, the Supplier shall not be liable for any damages, including consequential damages. 
 
 

LAW AND DISPUTE 
 
The legal guarantee resulting from article 1641 of the Civil Code is applicable. 
The above conditions are subject to French law. Any litigation concerning their application or execution will be submitted to the 
competent courts of Labaronne-Citaf® head office. 

	
	

 


